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B nuHeiike pewennii "1C:CRM" npeacTtasnieHbl NporpaMmbl 4518 pasnmyHoro macwtaba u
cchepbl nesiTenoHocTn BraHeca:

"1C:CRM. ba3oBasi Bepcus" - Bepcusi 4nsl MICNOIb30BaHUsl HA O4HOM paboyeM MecTe
6e3 BO3MOXXHOCTY paclmpeHns konnyectea paboynx mect. PelweHne npenHasHavyeHo ans
aBToMaTtum3aumm paboyero Mmecta pykoBoAUTENS, MEHeOXepa Mo NpoAaxam 1 CepBMUCHOMY
0cbHnyX1BaHMIO, MAPKETONOra, a TakXxXe MHANBMAYaNbHOrO MW YacTHOro NpeanpuHUMaTens.
PelweHune Takxe MoXeT BbITb MCNONb30BaHO A/ MHANBMAYaNbHOrO 03HAKOMEHNS C
OCHOBHbIMK BO3MOXHocTaMn CRM-TexHonorum. MNoapobH
€e...

"1C:CRM CTAHOAPT" - npegHa3sHa4yeHO Ons TeX KOMMNaHUM, KOTOPbIM BO3MOXHOCTEN
BasoBow Bepcun HegocTaTtoyHo, a BoaMoxHocTten "1C:CRMIMPO®" Ha naHHOM aTane He
Tpebyetcs. [MpoaykT No3BonsieT co3naBaTtb eAnHY MHGOPMAaLMOHHYO 6a3y KoMMNaHum ¢
BO3MOXHOCTbIO pasrpaHnyeHns noctyna K nHpopmauum no OCHOBHbLIM PONSIM B OpraHu3auunn:
pyKOBOANTENS N MEHEOXEPOB. PeleHne no3sBonseT no OCTONHCTBY OLEHUTb BCE
npeuMywecTsa oT ucnonb3osaHns CRM-texHonorum B eaMHOM MHGOPMaLMOHHOM
NPOCTPaHCTBE ANs KOMNaHuiA Manoro 6usHeca, a Takxe Ans oTAeNbHbIX NoApa3aeneHunii
cpenHero 6usHeca ¢ KONMYECTBOM NONb30BaTeNein 4o 5 COTPYOHMKOB.

MonpobHee...

"1C:CRM MNMPO®" - aHanntuyeckass CRM-cuctema ¢ BO3MOXHOCTbIO paclmpeHuns
KonmyecTBa paboymx MecT Nonb3oBaTeNeil B 3aBUCMMOCTM OT NOTPEOHOCTEN opraHn3aumu.
PeweHre npegHasHavyeHo Ans KOMNaHWin cpenHero busHeca, a Takxe Ans KOMNaHun Manoro
6usHeca ¢ NoTpPebHOCTbIO COBMECTHOM paboTbl 6onee 5 nonb3oBaTtenei B € ONHOWA
NHGOpPMaUMoHHO 6ase. PeweHne No3BoNseT aBToMaTtmanpoBaTtb Bce BM3Hec-npouecchl
KOMMNaHum B COOTBETCTBUM C KoHuenuuen CRM, Bknioyasa oTnensl 3akynok, npoaax,
MapKeTWHra, CEPBMCHOro 06CnyXunBaHnsa n cnyx0bbl kKayecTBa, a TakXe ynpaenaTb
6u3Hec-npoLieccamMm Ha BCex aTanax B3auMoAENCTBUS C KNIMEHTaMM U BHY TP OpraHn3auui.
MNoopobHee...

"1C:CRM KOPIN" - aHanutuyeckas CRM-cnctema gns komnaHuin kpynHoro buaHeca. B
peleHnn peann3oBaH PSaa AONONHUTENbHBIX OYHKLMIA OTHOCUTENbHO Bepcum "MPOd",
yuMTbIBAIOWMX NOTPEOHOCTN KOMMAHWIA KPYNHOro GrnaHeca: MHCTPYMEHTbI yNpaBneHns
paboynM BpEMEHEM rpynn COTPYAHUKOB; pacMPEHHAs aHanMTuKa no MapkeTUHIOBbIM
MEpOonpUATUAM; MHTErpaumns Co CpeacTeamy TeNEKOMMYHUKALMIA; MHTErpauns ¢
NHTepHeT-TexHONornamu 1 gpyrasa qoyHKUMOHanbHOCTb. PeweHre Takxe npeaHasHa4yeHo ans
CO03[aH1a eanHOro NHCPOPMaLIMOHHOI0 NPOCTPAaHCTBA OpraHn3aunm nnm XxonamHra COBMeECTHO
C APYrMK KOHpUrypaumsamm paspaboTtaHHbiMm Ha nnatdopme 1C:MNpennpusitue:
"1C:YnpasneHne npom3BOoACTBEHHbIM Npeanpusatuem”, "YnpasneHune Toprosnen” n T.4.
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MonpobHee...

|HaumeHoBaHMe NoacucTeMbI

[1C |: |CRM0  |Ba3oBast

[1C : | CRMD |CTAHOAPT |
[1C : [CRMI __ [NPO® |

[1C : |CRM | KOPN |
| dyHKUMOHaAN

|KnueHtckas 6asa
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| anaBneHVle KOHTaKTaMM

|KaneHgapb v HanoM1HaHus
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|YnpasneHue npogaxamu

|YnpaBneHne MapKeTUHIom

|Paccbinku
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| AHKeTMpOBaHMe 1 onpockl

|Basa 3HaHui
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| E-mail knueHTt

|MopyyeHusi

]

6/15



PYHKLMOHaNbHbIe BO3MOXHOCTU npoaykToB nuHenkn 1C:CRM 8 | Kynutb 1C B Nepmu - UHKACT TexHos

| Buanec-npoueccsl (BPM)

]

|BopoHka npogax

]
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| BHaummble cobbITus

]

|Pacu1|/|peHHa9| aHannTumkKa no MapKeTI/IHFOBbII\:i KOMMNMaHunsm

]
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| OncneTtyepr3aaumst BXOASWMX 06palLeHuii

]

|anaBneH|/|e npoekTamu (B TOM 4ncne pecyp¢aMV|)

]

|IHTepHeT-kapThl
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|uTerpaums ¢ MS Outlook

]

|BOSMO)KHOCTb nHterpaumm c CallCenter n cm¢TeM0|7| 3anvcu TenedOoHHbIX NeperoBopoB™

]
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|WuTerpauus ¢ MS Word

]

|MuTerpaums ¢ OpenOffice

]

11/15



PYHKLMOHaNbHbIe BO3MOXHOCTU npoaykToB nuHenkn 1C:CRM 8 | Kynutb 1C B Nepmu - UHKACT TexHos

|Hactpausaemble punbTpbl paboyero cTona

]

| TexHMyeckne 0CO6eHHOCTM

|BO3MOXHOCTb M3MEHEHMs 1 [06aBNeHMst HOBOro (PyHKUMOHaNa (KOHGOMIypuypoBaHue)

]
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|BO3MOXHOCTb paclumpeHusi yucna paboymnx Mect

]

|PacnpeueneHHble 6asbl JaHHbIX (pennvn<aum||)

]
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|IHCTpYMEHTbI yNpaBneHns Npou3BoaNTENbHOCTHIO

]

|BOSMO)KHOCTb paboTbl Yepes Web-KﬂI/IeHT(‘-IebGS NHTepHeT)

]
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|Bo3MOXHOCTb paBoThl Yepes TOHKUIA KIUEHT

]
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